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Quick Facts
Nearly 70 million Instant Messages sent daily

Eventually, most IT Industry leaders feel Instant Messaging will
replace email as preferred method of communication.

More company executives are using this as form of 
communication.

IM Clients have the ability to transfer files between users.

Webcam and voice capabilities.
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IM Clients
AOL Instant Messenger (AIM)‏

Skype

Yahoo Messenger

Miranda

Trillian

MSN Messenger

ICQ

HELLO
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Issues with Logging
Not typically turned on by default

Not all IM/Chat clients use logging

All logs are proprietary to the different IM/Chat clients

Be watchful of the time stamps
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Yahoo Messenger 
Logging
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Yahoo Messenger 
Logging
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Yahoo Messenger 
Logging
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Yahoo Messenger 
Logging
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PRACTICAL
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